SHIFT pattern for straightforward communication
In this Situation… 


(be specific, clear and non-blaming)

When this Happens… 

(be specific, clear and non-blaming)

I Feel This…
(you may feel a mixture of emotions – angry, sad, disappointed, frustrated, etc)
Because…

So it would really help me if you would… (be specific, clear and non-blaming)
And then I would like to be able to do this for you…
